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Direct from the D.G. 


\s you r 


new information 
j 
you are intereste¢ 


from the advice 


ad this column, you may be planning a project that requires 


i! 
skills or contacts your office does not have. Or perhaps 


in your own careet development. ¢ ould vou benefit 
] 


of a trusted expert but don't know where to turn? If so, 


our Situational Mentoring Program can help. 


The St 


I ate 


in 2005 toh 


employe« s, and Locally | mployed Staff at all grade levels 


Currently, we have more than 400 situational mentors v 


‘ 7 ' ' 
issues and public affairs to human resources, information techn« 


Unlike other Department mentoring programs that 
involve a longer-term commitment between mentor and 
mentee, situational mentors provide advic« 
issue or circumstance. Here are some 
more than 430 employees who have taken adva 
the Situational Mentoring Program this yea 

hen an entry-level employee with a | 
school diploma war idvice on how to advai 
she contacted an office director who discus 
educational options and referred her to the Car 
Development Resource Center, wher she could g¢ 
specialized job counseling. 

¢ When another employee was working in a position 
that was not clearly defined, she found it helpful to tall 
; rf 


toa situational mentor who understood tn - challenges 


of initiating Her mentor 


« hanges V ithin a bureauct icy 
encouraged her to be more assertive and to attempt to 
create opportunities instead of hoping they would arise. 
¢ Another employee was offered a coveted detail after 
following her situational mentor’s adyice to conduct 
informational interviews with De partment professionals 
to learn more about what they and their ofhices do. Now 
that employee is her: 1 situational mentor and has 
set up informational interviews for her mentees. In het 
words, it Is a great Way To learn about anothe bureau 
or ofhice, get to meet new people and get your name out 
there in a positive, low-risk way. 


¢ A mentee in an IT position wanted experience with 


Human Resources but was reluctant to request a rotation 


until he had his next career ladder promotion. His 


nae vith aed 
mentor suggested that he check with his boss on whether 
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Departments Situational Mentoring Program was created 
/ . ] 
‘Ip interns, contractors, Civil Service and Foreign Service 


ol C problems, uncovel talents and learn new skills. 


of expertise, from foreign affairs, consulat 


] 
na prog 1m Management. 


participating ina rotational assignment in HR would 


hinder his ability to get promoted on time. He followed 
this advice and got the green light. He will now be doing 
a rotation in HR, where he can utilize his 1 T experience 
while learning HR work. 

© A locally employed staff member in Tunis wa 
called to mentor an employee in Algeria in procurement 
ictivities. She went to Algeria for a three-day temporary 
duty and was a great help to that post. 

None of us has all the answers to the wide variety 
of issues and « hallenges we confront on a daily basis. 
Whether an entry-level employec or a senior ofhcial, we 
ll can benefit from a network of experienced advisors 
vith whom we can brainstorm ideas and from whom we 
can solicit impartial guidance. ‘That’s what our situational 
mentors provide, and J encourage you to take advantage 
of this valuable resource 

For further information about our Situational 
Mentoring Program or to sign up to be a mentor, please 
visit the mentoring Web site at: http://intranet.hrstate. 
sbu/Worktorce/ Development/Pages/Mentoring.aspx, 

mail mentoring@state.gov, or speak with Sue Beftel a 
(202) 663-2144. 

If you have any general comments or suggestions on 
this or any other topic, please feel free to send them to 


me via unclassified e-mail at DG Direct. 


Nancy J. Powell 


Director General 
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“Discrimination is a waste of talent, 
said Ambassador Harry K. Thomas as he 
welcomed more than 100 Filipino guests to 
the U.S. Embassy in Manila’s first Gay Pride 
Month reception. The event, hosted and 
organized by Public Affairs Counselor Rick 
Nelson and his wife Pinky, was proposed by 
the Manila chapter of the State Department 
employee affinity group Gays and Lesbians 
in Foreign Affairs Agencies. 
\mbassador Thomas said the event was 
intended to show respect for the lesbian 
gay, bisexual and transgendet 
community in the Philippines 
and recognize its contribu- 
tions to the nation’s culture 
cue ° 
Philippines and society. Although th: 


Philippines has a sizable 


LGBT population, many of its members face 


societal discrimination. 
Guests at the two-hour event came from 
Philippine arts, cultural, education and 


business groups, and from the government, 


mc dia and NONLOVC rnmental organizauons., 


[hey included prominent Philippine 


television personalities and fashion designers, 


reporters from the country’s largest 
newspapers and television networks, and 
ofhicials of the Commission on Elections, 
National Police and Department of Foreign 
Affairs. Highlights included remarks from 
Ambassador Thomas and the GLIFAA’s 
representative at post, Michael Pignatello, 
and a brief documentary about the 1969 
Stonewall riots in New York City. 

Guest Danton Remoto, a tormet 
| ulbright Scholar and the first openly gay 
man to run for office in the Philippines, 
noted President Barack Obama's declaration 
of June as LGBT Pride Month. “We are no 
longer in the closet,” Remoto said. “We are 
now at the center of the room.” Remoto’s 
LGBT political party earned a significant 
number of votes in the nation’s recent 
election, but not enough tor a seat in the 


Philippine House of Representatives. 


Gathered at the Gay Pride Month reception are from left U.S. Embassy in Manila Public 
Affairs Counselor Richard Nelson, U.S. Ambassador to the Philippines Harry K. Thomas and 


television host Eugenio “Boy” Abunda Jr 
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Social Skills 


Looking for more news and information? 
Follow us through our social media sites: 


www.ftacebook.com/ 
statemagazine 


www. twitter.com/ 
statemag 





, v7} 3 ra ‘ 
Lob Wiley Wileyri@state.goy send changes ot ¢ ddresses to our stafl using the contact 

» } ] 
information at left. Please remember to includ 


your previous mailing address. 


Ed Warnet Ni res@state.gov 


gazine is available by paid subscription through the 


| Shs , Prj xO) ly Lines ‘Sis 
Bill Palmer palmerwr2@state.gov : .». Government Printing Office by tele] hone at 
: | 512-1800 or on the Web at http://bookstore.gpo.gov. 


David L. Johnston johnstond|@state.s 
Letters should not exceed 250 words and should include the 


write! Shame, addre SS and day time phone number. 
\ll letters become the property of State Magazi 


Letters will be edited for length, accuracy and clarity. 
| 


: Only signed le 


State Magazine : On ¢ tters will be considered. 


301 4th Street, SW, Room 348 


Washington, DC 2054 


For details on submitting articles to State Magazine, 


request oul suidelines, “Getting Your Story Told, by 


: by e-mail at statemagazine@ 


Stale Magazine@ 


) ~(909\ 9 
Phone: (202) 203 vriting to our main office 
state.gov; or by downloading them from our Web site 


z md ) af 
Fax: (202) 203 it Www.state.gov/statemag. State Magazine does not 


purchase freelance material. 


2010 
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HR: one for 
employees \ ho are 
| | 
or other evaluations, 
grievance proce: 
\ 
them online at h 


I mployees repre 
to violation ol the 
claimed violation 
condition Lhes« 
ire repres 
more information, cont 
Department Notice 2009 
a mplo ¢ ht to Labor Orea 
mmsweb.a. tate.go 1 p NOTICC 

ECS is an employee 
professional staft of social 
term confidential counseling 
and support to familie 
administratiy 
ments, breaks ktensions ol 
leader: ( pel SO! ( employ 

n be 

at http://med.state.gov ntalhealth_e 

[he Department of State’s Ombudsman provi 
neutral place outside of the normal management ch 
staff address workplace-related issues in { 
environment. While the Ombudsman do 
mandate actions, the Ombudsman may make 
review materials and speak with anyone in t 
facilitate a solution. 

For complaints involving waste, f1 
ment or misconduct aflecting Department progran 
operations, employees should contact the Office of 
General. Its hotline is on the Web at http://oig. stat 

Outside the Department, there are other entities 
myriad personnel-related issues. One is the Oflice of the Special John 


Counsel, an independent investigative and prosecutorial agency Ofthce of ( 
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October is National Disability 
Employment Awareness Month, and 
it comes on the heels of issuance of an 
Executive Orde requiring federal agencies 
increase their hiring of people with disabili 
ties by 100,000 over the next five veat 

The order also calls on the federal 
government to be a model employer of such 
individuals, and the Department of State is 
responding, having last year established a 
Disability and Reasonable Accommodations 
Division in the Bureau of Human 
Resources. DRAD provides sign-languag 
interpreters for hearing impaired people and 
readers for employees with vision impai1 
ments, and also offers the equipment and 
technologies that can enable most persons 
with disabilities to perform the essential 
duties of thei positions. 

DRAD Director Patricia Pittarelli 
said she is committed to finding and 
maintaining the most appropriate 
state-of-the-art equipment and training 
for any Department employee. A 12-year 
veteran of assisting those with disabilities, 
Pittarelli said her division will, at full 


staff, have | 3 employees. including 


October 2010 


four focused on assistive technology. In 


addition, she will maintain three or four 


contractors as readers. 


Essential Aids 

Whether their disability is visual-, hearing 
or mobility-related, Department employees 
Say such technology is CSSC ntial in performing 
their jobs. Alexander Barrasso, a blind Foreign 
Service officer in the political cone headed 
to his fifth tour, said his Job Access With 
Speech software, which reads what's on the 


A 


computer screen, and his PAC Mate Portable 
Braille Display, which works with desktop 
computers, are essential. He said that during 
his 11 years in the Foreign Service he has seen 
improvements in technology, but finds some 
assistive software programs are incompatible 
with many othe: programs and with classified 
cable systems. Nonetheless, Barrasso, who 
has worked at posts ranging from Colombia 
to Singapore and had been the desk offices 
for Burma, said the Department went to 
great lengths in 2000 to make accessible the 
consular applications he needed. 

Carol Mills, a Civil Service employee who 


works as a human resources specialist in 


Left: Special Advisor 
for International 
Disability Rights 
Judith Heumann uses 
voice-control software 
Right: Erdeneboid 
Uyanga works with 
assistive technology 
during a Foreign 
Service Institute class 


ee ey er eae i altel 


the Office of Medical Services, also uses the 
JAWS software, as well as Magic software, 
which magnifies words on a computer screen. 
In addition, she uses a closed-circuit TV to 
enlarge printed material and a reader supplied 


by DRAD. Mills said she could not perform 


Assistive technology enables Department employees /// 
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By Marjorie Stern and Alicia N. Cahoon 
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Assistance Applauded 
Another 


user of assistive technology 


Roberta Mather, is a marketing director fos 


Global Publishing Services. Mather, who 


j 
1 


is deaf, said she ipplauds the Department 


commitment to assistive technology and Internatior 


equal access for all, and hopes it will continue. 
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Ulaanbaatar, Mongolia. She is blind anc disabilities 
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Che 


blind and deaf in her country, but had no the Cony 
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ns 


situations Deed of ee wee Setar ia : Ageived oo ates) Etta Pete winner, Tho D. Le, produced 

id wo yaa Muerte ee said was one of his favorite 
photographic scenes in the contest: five 
photos showing the path of a lone woman's 
bicycle ride home at dusk in the Vietnamese 
















calm Hanoi intersection of three 
ts. Tho is a distribution clerk for 
tetera Resource Center-at the U.S. 


(dohoe aang 
is ‘small and peaceful Vietnam’ 





irl in Russian national 


SestUme offers bread and salt 


isiting U.S. Navy officer: 


Breasting barges? Yokohama 
fenders? Med moorings? 

Hardly the typical vocabulary 
of America’s diplomats, but these 
are just some of the terms stafl 
of the U.S. Consulate General 
in Vladivostok have become 
familiar with as they facilitate 
ship visits to the Russian Far East 
by destroyers, cutters or mine 
sweepers from the U.S. Navy’s 
Pacific Fleer. 

[hese visits include policy 
discussions between high-level 
personnel of the U.S. and 
Russian navies, and ceremonial 
events such as participation 
in marches to mark the Allied 
victory in World War H. But they 
are also a superb opportunity to 


expose the local population to 


\merica and Americans, whethet 
it be chess matches between 
sailors and local C hildre n, cook 
ofts, jazz concerts or volleyball 
games for naval personnel. 

Navy ships the post has 
Vi elcomed include the SS 
USS Stethem and, most 
recently, the USS Blue Ridge. 


During my tour in Vladivostok 


Cow pels, 


as consul general, post personnel 
were thrilled to see sailors on 

the city’s streets, or to catch that 
first glimpse of a ship coming 
through the fog, flag flying high. 

On departure, some ships play 
Stars and Stripes Forever” on 
their loudspeakers, another 
morale-lifter for Americans 

in this far-flung part of the 


Russian Federation. 


[he latest of dozens of U.S. 
Navy ships to visit Vladivostok, 
he adquarters of the Russian 
Pacific Fleet, the USS Blue Ride 
arrived in May. The flagship 
of the U.S. Seventh Fleet 
arrived with Heet commande: 
Vice Admiral John M. Bird 
ind its crew of 1,200 sailors 
and Marines to help Russia to 
celebrate the 65th anniversary 
of the end of WWII. After the 
Blu Ridge docked alongsi te 
Russian warships, its sailors came 
ashore to engage in outreach and 


community relations events. 


YP se 
Much Planning 
Ship visits are often planned 
as much as vear in advance, 


although their actual schedules 


may not be fully developed until 
about three weeks before arrival. 
For our small consulate, each 
meeting requires all hands on 

dec k. The consulate identifies the 
interests of the ship’s personnel 
for example, what sports 
competitions are preferred and 
organizes outreach efforts such 
as visits to spruce up orphanages, 
children’s cancer wards or 
veterans centers. The Blue Ride 
visit, for instance, required the 
consulate to coordinate more 
than 15 events. 

The consulate also works with 
the local authorities to arrange 
protocol meetings with the 
city’s mayor and other officials. 
[he city’s leaders welcomed the 


blue Ridge with a traditional 


Post comes alive when U.S. Navy hits port /// By Thomas Armbruster 
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Consul General 


Above: Members of t »S Stethem w participate in Vi Day - ae ln Src \t Cc ENS \/ (\\A/ 
Parade in Vladivostok. Below: A Rus woman and a sailor dance to the prot Sasa Saas TIE PD A en / = VV 


music of the 7th Fleet Band 


ceremony invol 
sprinkling of salt. 
The fun is in the community relatien 


events. Seeing 12-vear-old Russian 


kids beat the sailors in chess is a guilt 


pleasure. When possible, the staff als 
likes to get out to the ship aboard dl 
pilot boat to welcome its « yptain. 

lhe post arrange: briefings on security 


and the economic and political situation 
[he post also works closely with Russian 
naval ofhcials, ensuring that senior U.S. 
Navy officers get meetings with their 


R 19 1 y | p 
Aussiahn counterparts and With a iNa 
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For two weeks in 
the U.S. Emba 


summel! camp vi here 50 | ilipino teens from 


\pril and May, 


in Manila sponsored a 


diverse backgrounds shared their love of 
dance, community and country. 

[he Hip Hop Happy camp brought 
together emerging artists from across the 
country from the conflict-ridden Sulu 
\rchipelago in Muslim Mindanao in the 
south to the indigenous people of the 
Cordillera region in the north. Selected fos 
their academic achievement and leadership 
qualities, participants studied modern-urban 
dance and traditional Philippine dance for 
12 days. Dance teachers also got two days of 
master classes. 

Ihe Camps workshops were le d by 
Department of State Cultural Envoy Lenaya 


Straker, an instructor at the Alvin 


iwectic 


\iley American Dance Theater in New York. 


[he campers shared J with Straker 
their dance traditions, music and communal 
values, which were drawn irom throughout 


the Philippines. The camp's lectures, demon 


strations and cultural activities culminated in 


i public performance ata loc | mall that drew 


more than 1,500 attendees. 


Promoting Understanding 

Many participants came from communi 
ties that had been fractured by violence from 
terrorist or insurgent groups. By the camp's 
end, they had become promoters of unity 
and understanding. 

“It was my first time to join this kind 
of activity, said one camper. “Our place 
is known for violent rebels. When I was 
selected, | felt so h IPP) und blessed. 

For the project, the embassy partnered 


with Ballet Philippines and the Cultural 


The campers 
dance their final 
performance 
at a local mall 
More than 1,500 


people attended 


ET aa rere ep ne eager: 7 


Center of the 
Philippines. 
[he participants were of mixed origins 
and, because they were randomly 
grouped, learned patience and appre- 
ciation of others’ cultures and religions. 
They also learned self-discipline, self 
confidence, teamwork, cooperation and 
a passion for dancing, a cultural center 
official said. 

Amraida Jamasali, from the town 
of Tawi Tawi, thanked the embassy at 
the public performance and said, “We 
learned a lot—not only hip hop but also 
working with groups and understanding 
one another's culture. This learning will 
be Ure asured and shared with our own 
communities. We hope that you continue 
to conduct projects that promote peace 


and understanding among all cultures. 


Embassy dance camp brings youths together /// By Najlaa Abdus-Samad 
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Visitors entering the northeast corner of the Harry S Truman 
Building's Marshall Wing walk under a 12-by-50-foot mural, 
“Defense of Human Freedoms,” that’s almost 70 years old and is 
now being restored. 

‘The mural was created in 1941 by Kindred McLeary shortly 
after the construction of the building, which was to house the Wat 
Department. The General Services Administration had budgeted 
$11,000 for the mural, and McLeary was chosen in a competi 
tion. In 1947, the Department of State, under Secretary of State 
George C, Marshall, took over the building. 

By 1954, the mural had a new name, “America the Mighty. 
Because of its powerful military images, however, the mural was 
no longer deemed appropriate and was covered by plywood for the 


92 ‘ 
next 29 years. 


Four Freedoms 

McLeary’s design was selected in part because it represented 
the famous “four freedoms” that President Franklin D. Roosevelt 
outlined as fundamental principles for a peaceful and democratic 
world in a 1941 address to Congress: freedom of speech, 
freedom from want, freedom of worship, freedom from fear. 


In 2007, Ambassador at Large for Religious Freedom John V. 


Maura Duffy, paintings 


«conservator withyOlin 


Conservation, touches tp 
the mural. 


Hanford referred to the mural’s importance, saying that in the 
face of great national challenges and threats, “the heart of out 
foreign policy encompasses the protection and promotion of 
fundamental freedoms. 

[he mural has many fascinating details. Its center, showing 
energetic rallies and vigorous speakers, reflects the openness of 
\merican society and its respect for individual freedoms and rights. 
[he mural’s far right, where a group of people gathers in front of a 
drug store, emphasizes free enterprise, the backbone of the American 
economy. In contrast, the open society is surrounded by the powerful 
armed forces defending the nation. Many of the soldiers wear gas 
masks, reflecting the fear of chemical warfare, which killed and 
injured many in the First World War. 

Ihe mural was painted with water-based paint on dry plastet in 
the « rosshatching stvle, which originated in the Middle \ges and 
was popular for Italian church paintings during the Renaissance. 
More recently, the style can be found in cartoon drawings. Close 
up, the artist's original pencil outline of the mural is clearly visible 
after seven decades. 

McLeary, born in Texas in 1901, also painted murals in Pittsburgh 
and New York City, and taught archirecture at Carnegie Tech until 


his death in 1949, when he fell from the roof of his studio. 
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Vianagement and conducted 


by GSA’s Art in Architectt 


Program. The program has fo1 


more than 30 years commis 
sioned American artists to 
create art for federal buildings, 
including 350 works in GSA’ 


National Capital Region. 
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US. Mission Nurtures Growing Parthership /// 
BN aed ri and Rick Marshall 





PHOTOGRAPH: BORIS PILIPENKO 















Deputy Chief of 
Mission Larry 
Memmott and 

his family enjoy a 
horseback ride neat 
Lake Song Kul 


Above: This carved memorial 
to an ancient Kyrgyz warrior 

is called a balbal. Right: From 
left, Lauren Perlaza, Linda Davi 
and Jennifer Holmes look at the 
unique feit and silk scarves at an 
wtisan’s shop in Bishkek 
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lhe Kyrgyz have a saying—Kou xypo 
aAKYpo TY3001T—which means “as the 
caravan goes along, it straightens out.” 
[heir journey has been long and often 
dificult, but whether the countrys caravan 
will ultimately straighten out and achieve 
its full potential remains to be seen. 

Kyrgyzstan is in some ways an 
enchanting natural fairvland. The 
lien Shan mountain range (“celestial 
mountains’ in Chinese) covers most of 
Kyrgyzstan, creating a fantastic landscape 
of peaks, colorful valleys and awe-inspiring 
lakes. ‘The largest and most famous 
is Lake Issyk Kul, the second-largest 


mountain lake in th world und imayjol 


attraction and source of pride. Outside 
of a few \ illage there is little sign of 
human presence particul rly on the lake's 


outhern hore. 


Ong | listory 


Al ] ‘ ‘ 
\Ithough Kyrgyzstan is a new country 


the land and the people have a long and 
comple « history, much of it determined 
by geography. The Tien Shan Range 
begins just south of Bishkek, where a 
spectacular series of snow-capped peak 

is easily visible from embassy windows 
Further south, the peaks rise to more than 
4,000 feet along the border with China. 
Silk Road caravans followed the few 
passages through these mountains. For 
centuries, Persian kings and Turkic tribes 
battled for the territory. Genghis Khan 
captured the region in 1207. Later, the 
Russians were welcomed by some Kyrgyz 
tribes looking for protection from mor 


threatening neighbors. 


, Stalin created the Kyrgyz 
Republic and, in an effort to divide and 
conquer, set the borders that stand today. In 
the south and west, this wraps Kyrgyzstan, 
Uzbekistan and Tajikistan around each other 
ina complex knot, isolating many Krygyz 
Uzbek and Tajik v illages and complicating 
access to the Ferghana Valley, the most fertile 
and populous region in Central Asia. 

Kyrgyzstan did not greet independence 
trom the Soviet Union with the same 
anti-Russian fervor as many other Soviet 
republics. Askar Akayey, a member of the 
USSR’s Supreme Soviet, was elected president 
in October 1991. Initially seen as relatively 
liberal, he was overthrown in 2005 by th 
lulip Revolution, when Kurmanbek Bakies 
took over and began shifting power toward 
his home base in the South. 

Last April, violent protests drove Bakiev 
out. Since then, a caretaker government has 
been formed under Interim President Rosa 
Otunbaeva, and a June referendum changed 
the country from a presidential to parliamen 
tary system. New parliamentary elections are 
slated for the fall. 
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Top: The U.S. Air Force Band “Falcon” plays for student 
in the square in front of the American University of 
Central Asia. Middle: Public Affairs Officer Kimberly 
McDonald meets young komuz players at a music 
school in Bishkek. Bottom: U.S. Embassy staff spend a 
day off at a ski base near Bishkek 


Kyrgyzstan may be a small country, but the mission’s work 
is hardly small. This year, the staff of the embassy and the U.S. 
Agency for International De velopment have been dealing with the 
consequences of the events of April and June and the many chal 


lenges inherent in the nation’s political and interethnic conflict. 


PAS Activity 

[he public affairs section has supported local young people's 
campaigns to raise awareness of citizen responsibility for intet 
ethnic peace and tolerance. One PAS-supported campaign focused 
on providing assistance to those most in need in the South. A 

local organization set up a system to track aid 
shipments to ensure they reached their recipients. 
(Ambassador [Tatiana Gfoeller met with the young 
people who developed these creative projects, 

to encourage their efforts to support peace and 
healing in the country. 

USAID has supported a Youth Theater for Peace 
program, training young people to use innovative 
theater techniques to bring peaceful change and 
new thinking to their towns and villages, which 
have been affected by recent conflict. 

Youth and education have been major focuses 
of the mission for many years. The Millennium 
Challenge Account initiated a successful anti- 
corruption campaign using a colorful cast of 
Kyrgyz-speaking puppets in schools that is now a 
cartoon on national TV. The campaign educates 
children about the negative consequences of 
corruption at any level. 

Sports diplomacy has reached a particularly 
vulnerable segment ol youth, \fter a horrific 
plane crash in 2008, in which several members 
of a local youth basketball team were killed on 
their way to a tournament, the embassy sent the 
survivors on an exchange to the United States, 
where they met professional basketball players 

and American youth. Those young people and coaches have 
become vital partners for the United States in reaching out to 
at-risk youth through sports envoys and basketball programs 
that emphasize teamwork and playing by the rules. 

Ihe embassy is constantly approached by young people and 
teachers, many of whom have been introduced to English and 
America by Peace Corps volunteers. They want more English- 
language and American studies resources, and many children 
talk about studying in the United States under one of the many 
popular U.S. government exchange programs. To begin to meet 
this demand, the mission supports 10 American Pilot Schools 
throughout the country with modern English books, American 


resource centers and computer labs having Internet connectivity. 





Educational Support 

The United States also support 
opment of American studies curriculum and 
resources for higher-education institutions 
including the U.S.-supporte 
University of Central A 
Ambassador Gfoeller 1 
of lectures there on demox 
American Revolution, which encouraged 
tudents to discuss their country’s d 


ge 
ment and think creatively about their 


Ata Glance >>> Are 4] 


Capital: Bishkek Export commodities: Cotton, 
vool, meat, tobacco and gold 
Governmenttype: Republic 
Export partners: Switzerland 
= ee ‘ Russia and Uzbekistan 
Area: 199,951 sq. km 
Import commodities: Oil and gas, 


3 7 * Slightiv 
Comparative area: Slightly machinery, chemicals and food 


smaller than South Dakota 


Import partners: China, Russia 
Population: 5.43 million ind Kazakhstan 


Official languages: Kyrgyz Currency (code): Soms (KGS) 
and Russian 
Internet country code: .kg 


GDP-—per capita: 5870 
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Students from the D. 
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the college. 


| often had the opportunity 
to discuss with students and 
faculty the Department of 
State's role in interagency 


operations, especially in Irag 


and \fghanistan,” said 2006 
eraduate Gene Del Bianco of tl 
U.S. Embassy in 


Bianco, who served in lrag 


1 i 
Afghanistan before attending 


a 
the college, said the school help 


military leaders understand the 


Department's importance in 


volatile regions N « | Vining ( tudent ncluding tl 


Ihe benefits to Department ‘ bout th on Set but international military ofhcers 


employees include learning y the en the day member 


t countrics 


about the Army from th« vere complaining about Commiand and General 


inside out, said 2010 graduate | we are underfunded and tafl llege has three schools. 
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Office of the Montht 


\ strategic goal of the Bureau of Administration 
is the use and protection of the Department 
information, and to this end, the bureau has thre 
ofhices under its Global Information System 
umbrella, including the Office of Directive 
Management. 

lhe office product and services seem imple: 
dk ign ind maintenance of the Department 
forms, publishing and maintaining the Foreign 
\ffairs Manual and Foreign Affairs Handbooks 
ubmitting to the Office of Management and 
Budget requests to collect information from the 
public and coordinating the Department's rule 
making with public participation. Implementing 
Secretary of State Hillary Rodham Clinton's 
commitment to government tran parency, 
public participation, collaboration and innova 
tion, the office works with clients to develop 
new ways to access, collect and use information, 
aiming to streamline work processes und save 
time and money. 

For instance, DIR is assisting clients with the 
collection and practical use of information by 
integrating individual forms with such Microsoft 
Ofhice applications as Outlook, Excel and Access, 
ind with such databases as Oracle and SQL Server. 
“o far, the office has developed tools and proto 
types that allow its clients to develop end-to-end 
information Hows. Although 85 percent of work 
processes start with a form, it’s possible that using 
a form to just collect information written in pene il 
in a form's fields may therefore someday be passe. 

Recently, DIR and the A Bureau's Office of 
Logistics Management collaborated on data collec 
tion with Form DS-0859, “Receipt for Consular 
\ccountable Items.” DIR installed warehouse bat 
codes in several important fields to help A/LM 


trac kk inventory more easily, and then reviewed the 


resulting database and suggested some changes 
to have fields align with the form. Next, DIR 
provided a prototype applic ation that searches 

a computerized folder for forms that have been 
ubmitt« d and 1M ports the data in the forms to 
the new database. This “user-driven on command 
ipplication allows A/LM to import data as often 
as eded. 

DIR also produced a form and “event driven 
application for the Global Partnership Initiative in 
which users completed a form and e-mailed it to a 
SI} 
tl 


vecial mailbox set up for it. The application note: 


1¢ arrival of an e-mail and imports the data to the 
GPI database. 


DIR’s strategy is to provide Department 


employees with Department policies and proce 
dures through effective directives management, 
and to provide Department personnel with the 
information needed in the right place, at the right 
time and in a useful format,” said Office Director 


I.]. Furlong. 
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Forms ‘Team 

One of the office’s recent ac complish- 
ments was making all Department forms 
available via the e-Forms system and thus 
accessible to the public, including the 
visually impaired (under Section 508 of 
the Rehabilitation Act of 1973). DIR’s 
forms team used commercially availabk 
text-to-speech software and collaborated 
with the National Federation for the Blind 
to train DIR staff on the software. Onc« 
the software was installed on the form 
designers workstations, the team estab- 
lished standards for design of the forms 
and redesigned and published almost 700 
forms. Because, by some studies, almost 1] 
percent of the American public needs some 
sort of accessibility technology to read, the 
project will have a broad impact. It has also 
placed the Department at the forefront of 
Section 508 compliance. 

Recently, Forms Manager Kirk 
Masterson made a presentation on 
the team’s work to the Business Forms 


Management Association's annual confer 
ence, reflecting how the Department is 
being looked to as a source of best practice: 
when it comes to forms. 
[he forms team also developed a Section 
508-compliant electronic signature, the 
NT Domain signature, and is converting 
more than 300 forms that permit electronic 
signatures to this new format. NT Domain 
works by authenticating the user through 
the Department's OpenNet directory, 
matching users’ network usernames and 
passwords. [his breakthrough will make 
signing a form easier and provide stronge1 
confirmation of the signer’s identity. 
Another challenge DIR is addressing 
is getting useful information quickly to 
the fingertips of a consular officer as he 


or she sits across from a visa applicant. 


Members of DIR’s 
information collection 
team include, from left 
Mary Remmers, Ray Ciupek 
and Dennis Andrusko 
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Ihe FAM team is collaborating with the 
Bureau of Consular Affairs to help the 
bureau find solutions to its information 


access ¢ hall NLCs 


see 
FAM ‘leam 

Ihe FAM team manages 16 volumes of 
FAM material and 32 FAHs, encompassing 
25,000 pages ol polic ies and proc edures. 
[he team works with coordinators for FAN 
volumes in the program offices, helping 
keep FAM volumes updated and written 
in plain language and ensuring that past 

| Le } i 
policies are archived for future reference. 

\ challenge the team is helping 

: + 

customers address is how, in a world of 


fast search engines, to have a FA 
that can be easily and quic kly searched, 
say, for the polic vy on family medical leave 
or on preparing official correspondence. 
Another challenge it’s he [ping with is hoy 
to streamline the approval and codify ing 
process, which will let the FAM and FAH 
be updated as policic s are announced 

in ALDACs or Department Notices. 


\rchived poli ies dating to 1960 are 


online at hetp://arpsdir.a.state.gor 


{ 
| 
fam_archive.html. 


Regulatory Compliance 

One question DIR has wrestled 
with lately is whether the Paperwork 
Reduction Act applies to data gained by 
the | Yepartment via social media such 
1S Facebook, Iwittet and blogs. [he 
act requires federal agencies that collect 
information from the public to keep 
theit papery ork minimal. It also requires 
that the information collected and the 
collection method get prioi Ofhce of 
Management and Budget approval. 
DIR’s Information Collections Team is 
the De partments liaison with OMB on 
information collection and collaborates 
with Department bureaus and offices to 
ensure the | Jepartment is reduc ing the 
paperwork burden on the public 

In a sign of the times, OMB this yeal 
issued a memo exempting \ eb-based 
social media from the act—if the agency 
is not collecting additional materials o1 


conducting surveys. [he Information 





Right: Members of DIR’s f 
team in 
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Maureer 
Barbara Sha 
Egert. Below: Me 
DIR’s forms te 
<elli Deli 
Kim Ahern, Kirk 
Matt Arritt, Dav 


Kim Waggoner 


Collections Team is working 


to assess What this means fot 


Web sites and the Department 


social media 
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Program evaluation assesses strengths /// By 


At the Department's June conference on program evaluation, 
“New Paradigms for Evaluating Diplomacy in the 21st Century, 
more than 200 professionals reflected on how foreign affairs agencies 
can make effective use of evaluation to understand the global impact 
of their programs. 

Program evaluation should always be part of the planning and 
management process, ac cording to Peter B. Davis, coordinato 
for Planning and Performance Management in the Office of thi 
Director of U.S. Foreign Assistance. 

When planning an evaluation, some questions to consider 
include: 

¢ What question(s) should be answered: 

What other evaluations and research exist: 

What information is needed, and when and how will it be use 
Who are the principal stakeholders/users? 

What resources are needed? 

What will ensure that evaluation recommendations are 
implemented? 


How will findings and recommendations be shared? 


Possible Solutions 

he answers to these questions will help narrow the strategic 
questions to be answered, determine the type of evaluation and 
conceptual framework, identify funding and guide the use of 
findings and recommendations. 

hose considering program evaluation should keep in mind 
that it is not about proving the success or failure of a program but 
about helping managers understand how effectively programs are 
working. Evaluations reveal effective practices and can show whether: 
a program should be adjusted to strengthen weaknesses in planning 
and implementation. 

“A good evaluation produces information, favorable or not, 
that is relevant, useful and meaningful for program managers and 
implementing partners,” said Fruzsina Csaszar of the Bureau of 
Population, Refugees and Migration. 

\ myth is that program managers need a full understanding of 
terms such as “validity” or “reliability” to know when and how to 
evaluate. In fact, the complexity of the Department's foreign policy 
agenda means managers should consider what strategic question 
need answ ering. Fos example, how does a peacekeeping operation 
contribute to national or regional security? An evaluation may also 
ask what information ts needed to make dec isions, determine the 
impact of U.S. policies or justify resource requests. 

Another myth is that evaluations can be carried out only by 
entities not directly involved in the design or implementation of a 
project or program. While program-impact evaluations conducted 
by an external organization are recognized for their impartiality, 
other types of evaluations, such as process evaluations or case 
studies, can help bureaus and posts assess a program and guide 
decision making, 

While impact evaluations for large programs can be 
expensive, the typical performance evaluation is not expensive ot 
time consuming and often pays for itself with the recommenda- 


tions, said Davis. 
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Shaping Budgets 
ping 8 

\gencies do an evaluation because they have a vested interest in 
how their programs are performing and whether there are successes, 
as defined by the program. Thus, the Department program 
valuations help shape budget priorities and ensure funds are spent 
effectively and efficiently. 

First steps in an evaluation are determining what questions need 
inswering, what information must be collected and what resource 
available. According to Rick Ruth, director of Policy and Evaluation 
it the Bureau of Educational and Cultural Affairs, “You can measure 
publi diplomacy and the impact of exchange programs—you just 
have to decide to do it and commit the resources to do it. 

ECA, he said, focuses on deve loping quantifiable measures and 
capturing longitudinal effects of public diplomacy activities. “Congress 
ind the Administration have greater confidence in applying new 

j 


funding to those activities where [we] can savy we've measured it, here 


are the results, he said. 


Evaluation Leader 
Ihe Under Secretary for Public | diplomacy s Ofhice of Policy, 


1 Resources has been a leader in providing independent 


Planning anc 
evaluations for International Information Programs, Public Affairs and 
Public Diplomacy programs. 

the director of its Evaluation and Measurement Unit, Cherreka 
Montgomery, said R/PPR believes evaluation involves a valuable 
strategic partnership between her unit's evaluation officers and bureau 
program managers and the evaluation’s stakeholders. ‘This, she said, 
ensures evaluations successfully move from identify ing the questions to 
producing practical recommendations. 


Ihe De partments effort to achieve robust evaluations is spurred 


by its goal of systematically documenting its accomplishments and 


ineffective program practices. Thus, evaluation improves accountability 
and performance, and makes funding requests more transparent. 

Ihe Department promotes evaluation through such methods as 
the June conference, which featured a message trom Secretary of 
State Hillary Rodham Clinton, international plenary sessions and 
workshops, and presentations on evaluations by officials from the 
Department, other federal agencies and nongovernmental organiza- 
tions. Presentations were also made by representatives from foreign 
ministries and foreign media. The conference proceedings are at 
WWw.state. gOV evaluationconterence. 

[he Department plans to launch a “community of practice” group 
for those involved in evaluation to hold discussions, communicate 
best practices and network. More information is available at the 
Program Evaluation Portal on Diplopedia. The Department is also 
co-leader of the interagency Foreign Affairs Evaluation Coordination 
Workgroup, which meets monthly to discuss opportunities fot 
cooperation in evaluation. 

\ssessing the Department's programs requires a focus on results 
and a commitment to measuring theit impact exactly what program 


evaluation is abour. 


The author is a program analyst in the Office of Strategic and Perfor 


Lie ») - 
MANCE Planning. 
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\lmost a vear ago this month, | toured 


' : : > 
the Seeing Eve School of Morristown 


NT I 


N.J.. helped staff transport secing eye dogs 
to nearby New York City and then, whilk 
blindfolded, was taught how to harness a dog 
and “walk blind” through New York street 

| went from being terrified to trusting, 
confidently navigating with the dog’s help. 
Lhe experience brought me full circle from 
raising puppies for Leader Dogs for the 
Blind, an institution similar to the Seeing 


. ] } 
Eve, to handling a trained dog. 


A, | f j j J 
\t seven wecks of age leader dogs 
primarily German shi pherds, Labrador and 
golden retrievers, standard poodles or mixes 
of these breeds—are issued to a voluntee: 
puppy raiser, who will housebreak and train 
them in basic obedie ymmands sucl 
them in basic obedience Commands such 
sit, come, down and stay. They learn « 
heel.” or walk on their caretaker’s left at < 


loose leash, meaning they cannot pull ahead 
aN Wie mies entre 
Retiree raises 
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pec ific command 


j 
» under, around, left and right 


Going Every where 


¢ 
Perhaps my most important 
icclimating them to public place 


means, if possible, I take the puppies v ith 


me everywhere | go. In public, the puppies 


are taught to respond to the “undei 


command by quietly getting under chairs, 
tables, churcl pews and such. They 1 

learn to accompany thei mas 

including restaurants, 

office, without being obtrus! 

We teach the puppies to walk calmly 
beside a shopping cart while in a super 


market and not get their paws run over by it: 
vheels. They must also learn not to sniff at 
or try to eat any of the tempting food items 


in the store. 


young leader dogs /// By Hava 


Future leader dog Spinner 
which Hegenbarth is now 


raising, gets camera-shy 


Ihe puppies also learn to remain 
calm in loud or confusing situations 
that might frighten them and to deal 
with ¢ rowds and peopl who may try 
to pet or get the dog's attention. ‘The 
puppies learn to ignore these distractions 
ind learn that when they wear their 
jackets—the precursor to theit guide 
harnesses—they are not just regular dogs 
but working guides. 

| can only let them play with toys 
that won't choke or hurt them, and | can 
never let them play with a ball; if they 
associate balls with fun they could later, 
while working, be distracted by someone 
playing with a ball. 1 must discourage 
them from reacting to cats, squirrels, 
birds, rabbits or other dogs. | also cannot 
give them “people food” or even excessive 
doggie treats; they must learn to never beg 


at the table while their owner is eating. 


Hegenbarth 





became someone 


male bl: 





llinoi 


ider Dogs send 


raiser that it’s time for thei puppy to retut 
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take |Wwo 


In the June Medical Report, we explained the different classes of medical 
clearance and reviewed when people need to renew their clearance. ‘This month, 
we counter some myths about medical clearances and explain a policy change 
that allows more to serve with greater assignment opportunities. 





Medical Report 


nota 
individual 
demonstrat 


not been tatic 


\ 1 
others. Similarly, 
not be issigned to posts 
ny 
Employees differ about 
1 
clearance for any 
tions can optimistic 
never deteriorate. 
Ofhce of Medic 
On the other hand, tho 
medical care ot perform louble dut 
ments complain about the opposit 
serving in several highly stressful 
MED to impose stricter limits on 
, 1 | 
[hey have seen firsthand that the 
Pert sotectantel F 
can exacerbate health conditions 
{ | 
unable to perform their dutic 
} 1 
medical providers when they h 
1 seriously ill patient who required car 
provided uf post. 
However, if 
: 
exacerbations % 
conditions who could have successfully. complet 
54 ' \ Seley 
without medical incidents. Inst 
| | 1 
set a threshold that would alloy 
ee 
serve with the fewest number o 
1 i 
have chosen tO acc ‘pt 1 Tew 
ordet to allow many more 
lo try to achieve the b 
vite] | - 
medical Curtaltiments trom post 
thresholds as needed. Recently, five p ople 
from one small post in 18 months, and the post understat 
complained that MED’s clearance threshold for th 
When we examined each curtailment, however, v 
one were caus y new acute medical problems that 
medical clearance, not by exacerbation of a p1 
z | ee | 
Ihe post was simply unlucky to have 
of medical curtailments. Therefore, M] did ral le Medical prevent harm coming to the individual b 
clearance threshold for this post. conditi but also aims t ) many 
Likewise, MED has adjusted its medical clearance crit« i hese hardship post 
in response to advances in medicine. For example, at one time 


HIV-positive individuals could not be assigned to many posts 
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Appointments 


Luis E. Arreaga of Virginia, a careet 

member of the Senior Foreign Service, 

class of Minister-Counselor, is the new 

U.S. Ambassador to the Republic of 

Iceland. Previously, he led recruiting 

and hiring efforts during the largest 

increase in Foreign Service personnel 

in Department history. He has been deputy chief of mission 
in Panama and consul general in Vancouver. Other postings 
include Geneva, Spain, Peru, El Salvador and Honduras, 
the latter three with the U.S. Agency for International 


Development. He is married and has three children. 


Eric D. Benjaminson of Oregon, a 
career member of the Senior Foreign 
Service, class of Counselor, is the new 
U.S. Ambassador to the Gabones«¢ 


Republic. He will serve concurrently 


7B 


\ffairs in Ottawa. Other postings include Windhoek, 


as Ambassador to the Democratic 
Republic of Sao Tome and Principe. 


Previously, he was minister-counselor for Economic 


Ouagadougou, Brussels, Stockholm, Beijing, Montreal and 
Lagos. He is married to former Foreign Service officer Paula 


Brumbaugh. They have two daughters 


Rosemary Anne DiCarlo of the District 

of Columbia, a career member of 

the Senior Foreign Service, class of 

Minister-Counselor, is the new U.S. 

Deputy Permanent Representative to 

the United Nations. She previously 

served as U.S. alternative representative for Special Political 
\ffairs to the U.N. and deputy assistant secretary for 
European and Eurasian Affairs. Other postings include 
Moscow and Oslo. She is married. 
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J. Thomas Dougherty of Wyoming, a 

career member of the Senior Foreign 

Service, class of Minister-Counselor, is 

the new U.S. Ambassador to Burkina 

Faso. He previously served as ministe1 

counselor for Public Affairs in Baghdad 

and acting deputy assistant secretary 

in the Bureau of African Affairs. He was deputy chief of 
mission in the Democratic Republic of Congo and Malawi 
and also served in Cameroon, Germany, Eritrea, Republic of 
the Congo, Saudi Arabia and Senegal. He is married and has 


two children. 


Judith R. Fergin of Washington, a 

career member of the Senior Foreign 

Service, class of Minister-Counselor, 

is the new U.S. Ambassador to the 

Democratic Republic of Timor-Leste. 

Previously, she was consul general in 

Sydney. Before that, she was deputy 

chief of mission in Singapore. Other postings include 
Canberra, Jakarta, Russia, Liberia, South Africa and 
Germany. She is married to retired Foreign Service officer 


Gregory Fergin. They have two children. 


Robert P. Jackson of Virginia, a career 

member of the Senior Foreign Service, 

class of Minister-Counselor, is the new 

U.S. Ambassador to the Republic ol 

Cameroon. Previously, he was deputy 

chief of mission and chargé d'affaires 

in Morocco and Senegal. He was 

director of the Office for the Promotion of Human Rights 
and Democracy and coordinator of the Entry-Level Officer 
[raining (A-100) Program. Other postings include Burundi, 
Canada, Cote d'Ivoire, Portugal and Zimbabwe. 





Appointments 


James Franklin Jeffrey of Virginia, a 
career member of the Senior Foreign rick S. Moon of Vin 
Service, class of Career Minister, is the rembe the Senior 
new U.S. Ambassador to the Rey ublic 

aq. Previously, he was ambassador 

Before that, he 

national security advisor and principal 
deputy assistant secretary for the 
Bureau of Near Eastern Affairs. He was ambassa 


\lbania, did previous tours in [rag and Turke\ 


Kuwait. He served in the Army in Germany and ‘ 


Rose M. Likins of Virginia, a careet 

member of the Senior Foreign Service 

class of Minister-Counselor, is the 

new U.S. Ambassador to the Republic 

of Peru. Previously, she was deputy 

director of the Foreign Service Institute 

and before that dean of FSI’s School of 

Professional and Area Studies. She was hargeé d'affaires at the 
ambassador to El Salvador and principal deputy assistan the Eure in Union in Bru 
secretary for Political-Military Affairs. She a served ief of mission in Beirut 


Monterrey, Asuncion and Sofia. She is marri ha nf 15, .\mericans from | 


two sons. \leiers, D is, Lubumbash 


P. Michael McKinley of Virginia, a careet 

member of the Senior Foreign Service 

class of Minister-Counselor, is the ne 

U.S. Ambassador to the Republic of we r ssa he Republic of Si 

Colombia. Previously, he was deputy 3 : eone. P \ vas acting deputy 

chief of mission and charge d'affaires at biliaiagas Se assistant secretary in the Bureau of 

the U.S. Mission to the European Union South and Central Asian Affairs. H 

in Brussels. Before that, he was deputy assistant secretary in has been consul general in Mumbai and deputy chief of 
the Bureau of Population, Refugees and Migration. Other mission in Tanzania. Other postings include Ghana, Sri 
postings include Mozambique, Uganda, Belgium, London Lanka, Pakistan, Mauritania and Ireland. He is married 


and Bolivia. He is married and has three children. has two children. 
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Appointments 


Phyllis Marie Powers of Virginia, a 

career member of the Senior Foreign ' ‘ \nn Stock of Virginia, an arts 

Service, class of Minister-Counselor pe ; i executive, is the new Assistant Secretary 

is the new U.S. Ambassador to the pa for Educational and Cultural Affairs. 

Republic of Panama. Previously, she Previously, she was vice president of 

was director of the Office of Provincial TRG GE Institutional Affairs at the John F. 

\ffairs in Baghdad. Before that, she Kennedy Center for the Performing 

was deputy chief of mission in Lima. Other postings include \rts. Before that, she was deputy assistant to President Bill 
Jordan, Russia, Poland and Colombia, where she was Clinton and social secretary at the White House. She was 
director of the narcotics affairs section and management also a vice president for Bloomingdale's Department Stores 
counselor. and deputy press secretary to Vice President Walter Mondale 


during the 1980 presidential election campaign. 


»dore Sedgewick of Virginia, a ; es Ao ; : 
Theodore Igwick of Virginia i Mark C. Storella of Marvland, « 


business executive, 1s the new U.S. Sie at ane . 
career member of the Senior Foreign 


bassador t e Slovak Republic. He 5 eae . 
\mbass or to th : Rept lic He Service, class of ¢ ounselor, is the new 


ounded Pasha Publications, a specialty ; . 
founded Pasha Publications peciall U.S. Ambassador to the Republic of 


publisher focused on energy, defense ’ ; 
I Ree eae Tones . : Zambia. He previously served as senior 


and environment markets, and served 1: ss a a 
coordinator for Iraqi Refugees and 


as its chief executive for 20 years. More 
IS CRUEL CRPCUEVE NOEL Years MOTE Internally Displaced Persons at the U.S. 


recently, he founded Io Energy, an online energy informa es : < ' 
ee =e ~"e i Embassy in Baghdad. He was deputy chief of mission at the 


tion company covering the natural gas, coal and electricity . ; age a, “a 
rate | covering the natural | Py oases U.S. Mission to the United Nations in Geneva and DCM 


industries. He was also president of Red Hills Lumber Co., a . 
industries. He was also presidet Red Hills Lumbe in Phnom Penh. Other overseas postings include Rome, 


»roducer of pine flooring. Gn sos 
Lito pee 5 Paris, Bangkok and an earlier posting in Phnom Penh. He is 


married and has two children. 


Daniel Bennett Smith of Virginia, a 

career member of the Senior Foreign 

Service, class of Minister-Counselor, 

is the new U.S. Ambassador to the 

Hellenic Republic. Previously, he 

Was executive secretary of the State 

Department. He is a recipient of the 

\rnold L. Raphel Memorial Award. He has also served as 
principal deputy assistant secretary in the Bureau of Consular 
\ffairs and deputy executive secretary. His postings include 
Switzerland, Turkey, Canada and Sweden. He is married and 


has three sons. 
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1] 
ired Foreign Service t on 


John Vincent Abidian. : 


James E. Akins. 33. .: 


Foreign Service ofhcer, died Ju 


donated to hi: 
of Akron. He 
multinational corporations on foreign | 


issues, an avid gardener and patron of the 


Dorothy D. Bruins. 103 


of Foreign Service officer john ti 


| her husband on pe 
apore; South mpton 
Hamburg; Danzig; Hong k 
’rague and Beirut. She pla 
duets and was active in th 
\ssoc lation of the Nation il | 


‘ ; 
Church in Washington, | 


Peter Collins. 72. a retired 


4 : j 
Foreign Service ofhcer and husband 


of retired Foreign Service employee 


= 
Gloria Collins, died July 1 


in Albuquerque, N.M. His 30 
career included postings to Thessa 
\thens, Saigon and provincial posts in 
Vietnam, Paris (Vietnam Peace Talks 
Brussels (USNATO Mission) and Lisbon. 
\fter retirement, he worked as a rehired 
annuitant and as a consultant with 
Sandia National Laboratories. He was an 
active tennis player and runner and enjoyed baseball and 


independent films. 


Francis P. “Frank” Coward, 


/},a retired For mo r ricer, 


Susan K. Donnelly 


f | » S 


Gerald “Jerry” Goldstein 


Douglas Henderson. » 


retil 1 rol I service of it 


tons sewer committ 
. nonprofit that promotes th 

I } 
local resources. Iwo of his children, Lee 
Martinez and Jennifer Henderson, also 


worked for the Department. 
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into his 70s. 


Eugene O. Kern, 95, a retired 
Foreign Service officer with the U.S. 
Information Agency, died July 6 at his 
home in Tenafly, N.J. He joined the 
recently established Voice of America 
in 1942 and served as a broadcaster 
and executive. During World War I, 
he narrated numerous motion picture 
documentaries, including William 
Wyler’s famous portrayal of the air wai 
in Europe. He was VOA program cente1 


director in Munich. He was an avid radio 


amateur and designed and built electronic gadgets well 


Dorothy L. Magee-Berkely. 


82, a retired Foreign Service officer, 

died \pril 19 in San Diego, ¢ alif. 

Her postings included Austria, the 
Azores, Brazil, Bangladesh, | ngland, 
France, Germany, Liberia, Pakistan, 

the Philippines and South Korea. After 
retiring in 1989, she was a consultant, 
traveled extensively, enjoyed sailing, took 
creative writing classes, was a docent at 


1s . 
a history museum, volunteered with a 


grammar school reading program and 


i } 
founded a puppy lovers club. 


Marilen Jison Maher, 67. wii 


of retired Foreign Service specialist James 
Maher, died Aug. 15 of lung cancer at 
her home in Royal Palm Beach, Fla. A 
native of the Philippines, she met and 
married her husband in Manila and 
worked in the embassy’s consular section. 
She accompanied him on postings to 
Mogadishu, Athens, Seoul, Lima and 
Kuwait and worked as an office manage- 
ment specialist. In Athens, she was deeply 
involved with Mother Theresa's projects, 


ind clothing drives. 


James D. McHale. 83. a retired 


Foreign Service officer, died July 23 of 
prostate cancer in Arlington, Va. He lived 
in McLean, Va. He served in the Army 
and joined the U.S. Information Agency 
in 1957. His postings included Burma, 
South Africa, Laos, Indonesia, Singapore, 
Belgium, Niger, Hong Kong, Zaire and 
Cambodia, where he provided an early 
warning of the Khmer Rouge genocide. 
He was a talented pianist, singer and 


writer and worked on furthering the 


native Italy ever 


Maria L. Otero. 68, a retired 


Foreign Service officer, died June 12 

in San Juan, Puerto Rico, after a long 
illness. She joined the | Jepartment in 
1967 and served in Mexico City, Riyadh, 
Moscow, London, Zimbabwe, Rome 
and Barranquilla. She retired in 1993 

to Pembroke Pines, Fla., and Dorado, 


Puerto Rico. 


George W. Pittarelli., s5. 


husband and father, respectively, of 
long-time Department employees 
Rachel Pittarelli and Patricia Pittarelli, 
died July 11 of kidney failure at his 
home in Hyattsville, Md. A research 
scientist with the Department of 
Agriculture, he published more than 
50 papers and obtained a patent for 

a biological insecticide. After retiring 
in 1987, he continued his work as a 


research collaborator and mentored high 


school science students. He took his family back to his 


summer, 


Thomas Joseph Roesch. 74, 


a retired Foreign Service officer, died July 


31 in Tallahassee, Fla. He served overseas 
for 30 years and retired in 1989. He then 
worked for the Florida departments of 
Commerce and Juvenile Justice until 
2000. He sang in his church choir and a 
community college band and volunteered 
with the Tallahassee Museum and county 


election board. 


cause of Alzheimer’s victims. 
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Retirements 


Does State Magazine really have an App for 


my iPhone and my iPad? : ; 
Where can | find them? 





The Last Word 


lhe myth persist , de spite Many past efforts to dispute it: Seeking 


help for stress o1 mental health Issues Can brand an ¢ mployee with 


a significant stigma and may even 


clearance. Not 


conducts 


security clearance inve 


cost the seeker a coveted security 


o, says the Bureau of Diplomatic Security, which 


stigations for [ Jepartment personnel. 


DS flatly states that simply seeking mental-health counseling has 


Nnevel 


DS, investigators view seeking such help as a positive step and a 


1 } ¢ 
solely resulted in denying or revoking a clearance. Actually, says 


normal part of Ove rall health and wellness. 


DS Service Director Jeffrey Culver, speaking to DS agents who were early responders to the Haiti earthquake 


disaster, emphatically told dozens of volunteer agents who had spent hours in the center of the post-earthquake 


chaos, “Don’t keep all this inside of you. If you need to talk with somebody, let us know. 


October is National Disability Employment 
Awareness Month, and the White House recently 
issued an Executive Order requiring federal agencies 
to increase their hiring of people with disabilities by 
100,000 over the next five years. The Department took 
1 leade rship role by establishing in 2009 the Disability 
and Reasonable Accommodations Division in the Office 
of Employee Relations. ‘The division provides sign 
language interpreters for hearing-impaired employees 
and readers for those with visual impairments. 

When fully stafled, the division’s 13 employees will 
include a recruiter dedicated to recruiting persons with 
disabilities and a selective-placement coordinator who 
will match those with disabilities with job openings that 
fit their skills. The staff will also include four employees 
focused on assistive technology such as Job Access With 
Speech software and PAC Mate Portable Braille Display. 
It will play a big role in ensuring that the Department 
helps the overall federal government effort to become a 
model employet fol peopl with disabilities. 

Starboard port, aft, foreward—hardly terms 
assoc iated with ( .». Missions abroad. For colleagues In 
the U.S. Consulate General in Vladivostok, however, 
these nautical terms have become quite familiar because 
of a robust schedule of visits to the Russian Far East 
by U.S. Navy destroyers, cutters and mine sweepers. 
Working closely with the U.S. Pacific Fleet command, 


the CG staff often plans ship visits years in advance, 
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although actual schedules may not be fully developed 
until weeks before the ships arrive at the docks. Visits 
can include high-level policy discussions between U.S. 
ind Russian naval officers and ceremonial events such as 
participation in parades and marches to mark the Allied 
victory in World War II. 

ihe visits also expose local people to America and 
\mericans in venues ranging from chess matches 
between sailors and local children to jazz concerts. 
Former Consul General Thomas Armbruster notes that 
the visits promote ties between the U.S. Navy and the 
Department while giving diplomats multiple opportuni 
ties to ¢ mphasize to Russia the importance of continued 
cooperation between the former Cold War foes. 

Last but never least, a final salute to our colleagues 
n route to their final posting: John Vincent Abidian; 
lhins: Dorot I) D. Bruins: Pete 


f }} 
¢ Collis; 


d: Susan K. Donnelly; Gerald 
i ali s Henderson: Luge ne O. Kern; 
ely; Marilen Jis 5 
!. Otero; Geo A WV 


/ ] ry j 2 f Ww, 
Thomas Joseph Roesch. % 


Rob Wiley 


Editor-in-Chief 








POSTMASTER: 


may enroll or 
change their health, vision 
and/or dental insurance during 
the 2011 plan year’s open 
season, Nov. 8 through Dec. 13. 
Benefit fairs featuring health 
insurance representatives will 
be held Nov. 9 at the Foreign 
Service Institute's Wood Lobby 
and Nov. 10 at the Harry S 
Truman Building's Exhibit Hall. 





